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Introducing

The HUB
400 series

The riches of the cloud.
A fraction of the cost. As seen in the 

Microsoft Retail Experience Center

http://www.msmultipoint.com
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Cut capital costs 75%

THE PROBLEM

The cloud offers huge promise for 
retailers and service-based enterprises, 
but thin clients are costly, with 
underwhelming performance.

THE SOLUTION

High performance virtualization at ¼ the cost of 
conventional thin clients. Seamless integration 
with Microsoft enterprise-class software. 
Automatic failover for full redundancy.

http://www.msmultipoint.com


BENEFITSSTART SPECS CONTACT

CALCULATE YOUR SAVINGS AT: msmultipoint.com

Benefits

Cost effective. 75% savings vs. conventional 
thin clients, 90% savings vs PCs.

Reliable. Plug and play for retailers/POS, 
including barcode scanners & peripherals.

Proven. Currently in use in 100,000s of  
terminals. Expertise from the creators of 

MultiPoint Server.

Perfect for all customer applications: retail, 
food/beverage, hospitality, banks, 
training & call centers.

Green IT solution with 
substantial energy savings.

Efficient. Full redundancy and auto-failover 
capabilities for 99.999% uptime capability.

Ideal for high-demand environments. 
No moving parts; can be sealed water-tight.

USB over gigabit Ethernet technology delivers 
fastest, highest quality video performance.

http://www.msmultipoint.com
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The Specs
Optimized for Windows Server 2016 
(USB over gigabit Ethernet LAN)

18-month warranty

132mm
87mm

18mm

4 x USB 2.0 ports

I/O Switch (Power ON/OFF button)

1 x Power Jack

1 x USB port for host connection (B type)

Reset Function Button
(clear assignment and recall factory default)

1 x 10/100/1000 Gigabit Ethernet
port for host connection

1 x VGA output

http://www.msmultipoint.com
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Technical Specs

Windowss Server 2016

One VGA (DB-15)
Four USB 2.0 ports (1 on left side, 3 on right side)
One Mic In / One Line Out
USB keyboard (not included)
USB mouse (not included)

Gigabit Ethernet Port for USB over Ethernet host connection 
(recommended option for networked environments)
   -  or -
Optional USB in (included) to connect to host computer 
(note: this option has a distance limitation of 5 meters)

Up to 1680 x 1050 @ 60Hz / 32bits 
or 1600 x 1200 @ 60Hz / 32bits

Output: 1/8-inch mini jack, full 16 bit stereo
Input: 1/8-inch mini jack, 8 bit microphone

Height: 18mm (0.71 inches)
Width: 132mm (5.20 inches)
Depth: 87mm (3.43 inches)

145g (0.32 lbs)

Server OS

I/O peripheral
support

Networking

Display

Audio

Physical
characteristics

Shipping weight

Worldwide auto-sensing 100-240 VAC, 
50/60 Hz. power supply
Average power usage with device connected 
to 1 keyboard with 1 mouse and 1 monitor: 
less than 3 Watts

Vertical position: 50° to 104° F (10° to 40° C)

20% to 80% condensing
10% to 95% non-condensing

German EKI-ITB 2000, ISO 9241-3/-8
cULus 60950, TÜV-GS, EN 60950
FCC Class B, CE, C-Tick
WEEE, RoHS compliant
Energy Star® compliant

3 years limited hardware warranty

Power

Temperature range

Humidity

Safety
certifications

Warranty

http://www.msmultipoint.com
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In 2010, David Yunger left a career as a senior manager at 
Microsoft to find a better bridge to the cloud.

At Microsoft, David launched Windows MultiPoint Server – 
software delivering the benefits of virtualization at a fraction 
of the cost. What he discovered: cloud hardware was both 
expensive – and underperformed users’ expectations.

In collaboration with the Microsoft Retail Experience Center, 
Mr. Yunger discovered that retailers and hospitality industry 
customers were hungry for a simple, efficient, reliable, and 
low-cost means to deliver a high-performing POS solution.
Together, we unveiled THE HUB.

Our solutions are in action in hundreds of thousands of 
terminals across the US and in more than a dozen countries 
worldwide. We deliver all the richness of world-class cloud 
hardware, at a tiny fraction of the cost of conventional thin 
clients. We look forward to serving you!

David and the GreenBridge team

Our Story

EMAIL
thehub@msmultipoint.com

PHONE
(425) 455-8601

msmultipoint.com

Let’s get in touch.

http://www.msmultipoint.com

